Browser Cache

What is a Browser's Cache

A browser's web cache is a mechanism for the temporary storage (caching) of web documents,
such as HTML pages and images. Clearing the browsers cache allows it to display the most up to
date view of the web page.

Clearing the Browser’'s Cache
Please follow the directions below for clearing your browser’s cache.

Google Chrome (Windows/Mac)

1.

w

6.

Click the Chrome menu
side of browser toolbar.
Select More Tools.
Select Clear browsing data.

In the dialog that appears, select the
checkboxes for Cookie and Cached
Images and Files the types of information
that you want to remove.

Use the menu at the top to select the
amount of data that you want to delete.
1. Select the past week to delete

recent items.
2. Select beginning of time to delete
everything.
Click Clear browsing data.

on the right

Motzilla Firefox (Windows)

1.

oD

Click the menu button = from the right
side of the browser toolbar and
choose Options

Select the Advanced panel.

Click on the Network tab.

In the Cached Web Content section,
Click Clear Now.
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Clear browsing data

Psst! Incognito mode (Ctrl+Shift+N) may come in handy next time.

Obliterate the following items from: | the past week >
Browsing history

Download history

| Cookies and other site and plug-in data

| Cached images and files

Passwords
Autofill form data
Hosted app data

Content licenses

Learn more Clear browsing data |I Cancel

Saved content settings and search engines will not be cleared and may reflect your

browsing habits,

Cptions

===

General Tabs Content  Applications  Privacy  Security Sync

Advanced

Genera Il MNetwork |deata | Encryption

Connection

Cached Web Content

Configure how Firefox connects to the Internet

Your web content cache is currently using 542 KB of disk space

[7] Override automatic cache management
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Mozilla Firefox (Mac)

1. Inthe menu bar, click
on History, then Clear Recent History

2. In the window that appears, click on
the dropdown menu to the right
of Time range to clear and
select Everything. If necessary,
expand the Detailssection and check
both Cookies and Cache.

3. Click Clear Now. The progress wheel
may spin for a few minutes, depending
on how much data needed to be
deleted. Once it has stopped, the
process is complete.

Internet Explorer 9, 10 and 11 (Windows)

Edit View Bookmarks Tools Wind
Show All History
Clear Recent History... I
Restore Previous Session
Clear All History |
Time range to clear: | | Everything )
' All selected items will be cleared.
. This action cannot be undone.
E| Details

[_| Browsing & Download History
|| Form & Search History

# Cookies
™ Cache
[ Active Logins

| Offline Website Data
") Site Preferences

| Cancel | [CleafNow]

This document explains how to clear the cache and cookies in Internet Explorer 9, 10 and 11.

1. Select Tools (via the Gear Icon) > Safety > Delete browsing history
2. Make sure to uncheck Preserve Favorites website data and check both Temporary Internet

Files and Cookies.
3. Click Delete.
4. A confirmation will display at the
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| > X @BlankPage

. . Print ’
bottom of the window once it has e ,
successfully cleared your cache Zoom (100%) v
g ki ( Delete browsing history... J Ctrlsshift-Del || ( safety ) »
an COoKies. InPrivate Browsing Ctrl+Shift+P .
View downlecads Ctrl+J
Tracking Protection... MErrpeens
¥ | ActiveX Filtering EIZIeveiopER ot

TR Es) S Go to pinned sites

Check this website . T

Turn off SmartScreen Filter... e B

Report unsafe website
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Internet Explorer has finished deleting the selected browsing history.
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